Jake Schnell Promoted to Sr. Operational Process and Integration Manager
September 10, 2013

Jake Schnell was recently promoted from Carrier Procurement and
Operations Manager to S5r. Operational Process and Integration

Manager.

A logistics industry veteran, Jake spent eight years at a large 3PL in
Carrier Sales before joiming XPO. He was the first person hired for
the Charlotte Mega Center in February 2012

Since then, he’s become an integral force at XPO in managing
processes and providing valuable employee training. Jake operated
as point of contact for acquisitions and new branches, played a role
in establishing all rules and policies in his department, and
developed training materials for procurement, sales, and logistics
coordinators. In addition, he served as the operational and
brokerage process subject matter expert (SME) on the Operational
Excellence Project. Duties with this project included tramming 200+
employees in new processes and managing the paperwork SWAT team to effectively clear out aged accounts recervable

and accounts payable.



